KensingtonSwan

*LAWYERS

To whom it may concern

Robin King and Associates Limited have been the cleaners for Kensington Swan since August 2006
and presently clean our offices on 3 levels in Novell house (Wellington).

During my 18 months with Kensington Swan 18 months, | have found Robin King's cleaning service

adequate and their management team very approachable.

On several occasions we have needed Robin King to come in during the day (eg. shattered glass
door) and they have been very prompt and completed any extra services required over and above
their normal duties.

In 2008 we brought in @ new environment ‘green’ policy which Robin King was very helpful with
providing different options and advice and more than willing to meet our recycling requirements.

If you require any further information please contact me on 496 5915.

Yours faithfully
Kensington Swan

AR

Joanne Willmott
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